National Child Welfare Resource Center for Organizational Improvement (NRCOI) Webinar Program

PERFORMANCE BASED CONTRACTING AND QUALITY ASSURANCE:  
BUILDING SYSTEMS TO SUPPORT SUCCESS
THURSDAY, SEPTEMBER 29, 2011
2:30 pm Eastern • 1:30 pm Central • 12:30 pm Mountain •
11:30 am Pacific • 10:30 am Alaska • 9:30 am Hawaii
HANDOUTS AT NRCOI WEBSITE:

http://www.nrcoi.org/tele_detail.htm#092911
PRESENTERS:
Crystal Collins-Camargo, Project Director, Quality Improvement Center on the Privatization of Child Welfare Services (QIC-PCW), University of Louisville, crystal.collinscamargo@louisville.edu
Leann Haslag, Children’s Division, Missouri Department of Children’s Services, 
(contact for MO Children’s Division - Susan Savage,  Susan.K.Savage@dss.mo.gov)
Ryan Dowis, Cornerstones of Care, Missouri, ryan.dowis@cornerstonesofcare.org 

Jerrie Jacobs-Kenner, Missouri Alliance for Children and Families, Jkenner@ma-cf.org  

Peter Watson, Director, National Child Welfare Resource Center for Organizational Improvement (NRCOI), pwatson@usm.maine.edu
AGENDA: 
· Welcome and Introductions  (Peter Watson) 
· Findings of three state study (Crystal Collins-Camargo)

· Experience with Performance Based Contracting and Quality Assurance in Missouri (Leann Haslag, Ryan Dowis, Jerrie Jacobs-Kenner) 

· Ongoing TA resources available through the Children’s Bureau T/TA Network  (Peter Watson) 

· ** Questions and Comments Throughout**
